NEEDS ASSESSMENT

Identify your goals; what are you
looking to gain from implementing

a telemedicine program?

Identifying what you hope to gain from
investing in atelemedicine program will
help identify the right solutions.
BEST-IN-CLASS
COMMUNICATION PLATFORM
Asecure and reliable cloud- based
connection between patient and
provider eliminates distance barriers. A
real time, face-to-face visit facilitates a
high-quality, HIPAA compliant patient to
provider experience.

SUPPORT

When you need support, you
need itimmediately.
On-demand, United States-based
support available 24 hours a day,
7 days a week.
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| WANT TO PRACTICE

TELEMEDICINE,

what is involved?

Voice Products can help your organization develop a
customized, effective telemedicine program that benefits
your staff and the patients you serve. Voice Products is
proud to be aGSA approved vendor.
Visit www.voiceproducts.com for more information.

MEDICAL DEVICES & EQUIPMENT
The devices and equipment you will need
depend on the specialtiesyou plan to serve.
Solutions range from something as simple as
pre-configured tablets to telemedicine
carts/kiosks with over 42 attachments.

TRAINING

Understand and maximize the
technology utilized to serve your
patients.

A thorough training program is critical
to a successful implementation for both
provider and patient.

WEBDEVELOPMENT

The quality and functionality of your
website directly impact your ability to
communicate and automate

information and services to patients.
Security and HIPAA compliance are key
components of implementing a

telemedicine program.
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NEEDS ASSESSMENT

Our experienced team asks the right questions to understand your unique
business and objectives. We utilize athorough needs-based assessment to
suggest the best products and solutions to fit your goals and objectives.
Our culture emphasizes the value of creating lasting relationships with our
clients, where we continue to grow together.

BEST-IN-CLASSCOMMUNICATION PLATFORM

Our SecureVideo based communication platform facilitates more than four-

million minutes of HIPAA compliant telehealth sessions each month. Using three
redundant servers throughout the United States, the cloud based platform keeps
your information secure.

Applying brick-and-mortar functionality and needs with a seamless, easy to use
interface, the platform is user-friendly, HIPAA compliant, and reliable.

MEDICAL DEVICES & EQUIPMENT

From solutions as simple as pre-configured tablets, to our exclusive med carts
and kiosks with the ability to integrate over 42 attachments ranging from EKG,
ultrasound, and blood pressure to Tele-Stroke and PulseOX. Analytics are
pushed live through the virtual clinic interface and can be shared with any

provider, on any device, anywhere in the world.

Our kiosks have been used in hospitals, assisted living facilities, prisons, rural
community centers, and disaster relief zones.

We offer turnkey solutions built to your needs and specifications.
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WEBDEVELOPMENT

TRAINING

SUPPORT

We have developed and integrated some of the nation’s most reliable
videoconferencing and telemedicine software suites and websites in the market.
Our team of developers are experts in encryption and security, have years of
experience in website development, HIPAA compliant websites, patient and
provider portals, content management, e-commerce, and web apps, along with
APl integration into a host of EMR/EHR platforms and medical devices.

Voice Products provides thorough training to maximize the effectiveness of our suite
of products and services. Our training ranges from use of software and hardware to
on-site setup and group training.

We have the ability to create State License Certification Programs, Continuing
Education Unit Programs, and customized telemedicine training programs to fit
your specific use case.

Our support team is trained to assist with a broad scope of issues, ranging from a
simple provider dashboard to a complex APl integration into your own healthcare
portals.

e Available 24 Hours a Day

e 365 Days a Year
e United States-Based Support
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