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TeleCare Carts

Our TeleCare Cart combines allocated device storage, multiple camera options, and a versatile
external I/0O panel. TeleCare, our flagship model, supports a unique array of telemedicine applications.

Ergonomic Features

. Ergonomic adjustable push handles with soft-touch grip on front of cart are available

o Rubberized foot rests on each side of the cart allow for a more relaxed stance and relieve fatigue
. Slide-out keyboard tray with integrated wrist rest

. Keyboard is auto-leveling with a -15 degree negative-tilt and a positive-tilt

o Independent motorized height adjustment for lift column and monitor

. Open architecture at wheel base allows end user to maintain their normal walking stride

. One-touch work surface height adjustment allows for a full sit/stand range of motion

o Centralized control panel to easily access all of the cart features
. Four high-quality dual-wheel casters for easy maneuverability
. Available with on-demand steer assist technology (SAT)

Cart Features Telehealth Features

3 Highly configurable modular design to meet a wide variety . Universal PTZ Camera mount
of work-flows and use-case needs . Configurable 1/O panel to connect a wide variety of

3 Single and Dual monitor options peripheral devices.

. Supports both hardware and software-based video 3 Available mounting options for a wide variety of
conferencing solutions peripheral devices, including:

3 Large lockable, fan-cooled PC compartment with AC outlets . Multipurpose exam o Ultrasound probes

3 Lithium Iron Phosphate battery technology with three camera o ECG with leads
different capacity options . General exam cameras ® Vital Signs Monitor

3 Highly configurable electronic locking storage module with . Otoscopes with attachments
high quality foam inserts for device storage and protection . Stethoscopes o And more...

. Headphones
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TeleCore C

arts

Our TeleCore Cart is the optimal telecommunication solution, a unique blend of convenience,
customization, quality engineering, and affordability. This model is ideally suited to meet facility

telemedicine requirements.

®

LCD TeleCore Notebook TeleCore

Ergonomic Features

. Small, lightweight design
o Integrated push handles
o Slide-out keyboard tray with integrated wrist rest

Tablet TeleCore

o Gas assist work surface height adjustment allows for a full sit/stand range of motion
o Four high-quality dual-wheel casters for easy maneuverability
Cart Features Telehealth Features
. Highly configurable modular design to meet a wide . Universal PTZ Camera mount
variety of work-flows and use-case needs . Configurable I/O panel to connect a wide
o Multiple cart options including LCD with uSFF PC, variety of peripheral devices.
All-in-One PC, Laptop, and Tablet . Available mounting options for a wide variety of

3 Supports both hardware and software-based video
conferencing solutions

. Key-lockable PC compartment with AC outlets

o Available in both non-powered or Lithium Iron Phosphate
battery technology with three different capacity options

. Two-tier locking storage module with high quality foam
inserts for device storage and protection

peripheral devices, including:

o Multipurpose exam o Ultrasound probes
camera o ECG with leads

. General exam cameras ® Vital Signs Monitor

. Otoscopes with attachments

o Stethoscopes o And more...

3 Headphones
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Rugged Telemedicine Kits

The Rugged telemedicine kit (RTK) is an essential element in providing telemedicine services. This
versatile kit can accommodate the equipment necessary to service patients anywhere you intend to go.
Our RTK offers a way to expand your telemedicine program beyond the walls of your facility.

Large Rugged Telemedicine Kit

Medium and Large RTK Features

o Two size options to best fit your specific needs
. IP67-rated rugged case
o Integrated I/O panel

- Power on/off

- Four USB 3.0 ports

- Audio in and out ports

- RJ45 Ethernet port

. Integrated speakerphone

o Integrated high-definition web camera on manually articulating arm

o Rugged fold-out keyboard with negative and positive tilt adjustment
options

. AC Power cord

o Integrated Battery and battery status indicator

. Tilt adjustment for tablet computing device to accommodate multiple

viewing angles. Support for Microsoft Surface Pro or Getac F110 Tablet
o Support for optional Cradlepoint LTE modem
. Custom foam insert to support multiple peripheral devices, including:
- Multipurpose exam camera with removable lenses
- General exam cameras
- Otoscopes
- Stethoscope
- Ear bud Headphones
- Ultrasound probe
- ECG with leads
- Vital Signs Monitor with attachments (large RTK only)
Note, not all devices may be configured simultaneously. The type and quantity of
devices supported may vary based on devices and size of kit selected.

WoiceProducts

Medium Rugged Telemedicine Kit

Compact Rugged Telemedicine Kit

Compact RTK Features

o IP67-rated rugged case
. Integrated USB hub with 3 available ports for peripheral devices
3 Rugged fold-out keyboard
. Support for Microsoft Surface Pro tablet
. Custom foam insert to support limited number of peripheral devices,
including:
- Exam camera
- Stethoscope
- Ear bud headphones
Note, compatibility of peripheral devices is limited to the available power
output from the Surface Pro tablet. Tye type and quantity of devices
supported may vary based on devices selected.
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Soft Telemedicine Kit

The Soft Telemedicine Kit is designed for mobile telehealth applications to improve the level of care in
a variety of use case settings. Our light weight, non-powered soft kit provides your facility with a simple
and effective approach, allowing you to configure your telemedicine kit for in home care or physician
consultation. We incorporate high density foam inserts to securely house your chosen technology or
diagnostic devices and offer multiple storage pockets to accommodate multiple configurations.

Telehealth Shoulder Bag

Telehealth Shoulder Bag Features

o Lightweight duffel bag style portable kit
. Dedicated laptop pocket
o Custom foam insert to support a limited number of peripheral
devices, including:
- Compact spot vital signs monitor with peripherals
- Multipurpose exam camera
- USB Stethoscope
. Additional storage pockets for peripherals such as:
- Headphones
- Speakerphone
- Webcam with tripod
- Cradlepoint modem
- Lenses for exam camera
- Device charging and power cables
- USB hub

Note, the type and quantity of devices supported may vary based on
the devices and the configured of the computing device selected.

VOice P rOd U Ct S 1-800-466-1152 / www.voiceproducts.com




Wall-Mounted Cabinets

Perfectly designed for form and function, wall-mounted computer cabinets in patient rooms are ideal
for utilizing telehealth solutions. They contribute to a more secure environment in which patients can
interact with off-site providers and discuss sensitive information. Additionally, wall-mounted computer
cabinets provide a suitable way for patients to view educational content privately.

-.- Wall-Mounted Telehealth Cabinet Features

. Modular compartment options for multiple configuration options
- Open-face LCD module, supports up to 24" LCD or AIO computer

' - Fold-out keyboard tray module with auto-retracting gas springs
N ‘ - Universal storage module - can select multiple modules for uSFF
' computer or peripheral devices
3 4" cabinet depth

! o Supports a variety of PTZ cameras
| —— — =} Y 3 Support both hardware and software-based video conferencing solutions

| B 3 Custom foam insert for storage module with support for limited peripheral
devices, including:
- Multipurpose exam camera with removable lenses

- Stethoscope

- Headphones
I I ‘ - Ultrasound probe
\

J Note, not all devices may be configured simultaneously. The type and quantity of

devices supported may vary based on devices selected.
Telehealth Cabinet

Telehealth Kiosks

Howard'’s multipurpose Telemedicine Kiosks are ideal in standalone or physician assisted tele-visits. We
offer unique mounting options to support accessories in order to perform the highest level of clinical care.
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Howard Al Howard Custom Howard W1
Tabletop Kiosk Standalone Kiosk Kiosk
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NEEDS ASSESSMENT

Identify your goals; what are you
looking to gain from implementing

a telemedicine program?

Identifying what you hope to gain from
investing in atelemedicine program will
help identify the right solutions.
BEST-IN-CLASS
COMMUNICATION PLATFORM
Asecure and reliable cloud- based
connection between patient and
provider eliminates distance barriers. A
real time, face-to-face visit facilitates a
high-quality, HIPAA compliant patient to
provider experience.

SUPPORT

When you need support, you
need itimmediately.
On-demand, United States-based
support available 24 hours a day,
7 days a week.
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| WANT TO PRACTICE

TELEMEDICINE,

what is involved?

Voice Products can help your organization develop a
customized, effective telemedicine program that benefits
your staff and the patients you serve. Voice Products is
proud to be a GSA approved vendor.
Visit www.voiceproducts.com for more information.

MEDICAL DEVICES & EQUIPMENT
The devices and equipment you will need
depend on the specialtiesyou plan to serve.
Solutions range from something as simple as
pre-configured tablets to telemedicine
carts/kiosks with over 42 attachments.

TRAINING

Understand and maximize the
technology utilized to serve your
patients.

A thorough training program is critical
to a successful implementation for both
provider and patient.

WEBDEVELOPMENT

The quality and functionality of your
website directly impact your ability to
communicate and automate

information and services to patients.
Security and HIPAA compliance are key
components of implementing a

telemedicine program.
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EXECUTIVE SUMMARY

Voice Products, Inc. started in June 1990 and has been selling and servicing healthcare products in the United
States ever since. Voice Products is the largest distributor of Speech Recognition, Dictation/Transcription
systems in the Midwest and we have more installations than any other reseller. We specialize in voice and
video, speech recognition, computer assisted coding, telemedicine, revenue cycle management and wound
care programes.

Voice Products is a Sub S Corporation based in Kansas and we're one of five sister corporations, one of which is
an insurance company.

We pride ourselves on our customer service and have more service personnel than any reseller in the Midwest.
Our phone is answered by a human operator 24 hours a day, 7 days a week and 90% of the time you can talk
directly to an engineer when you call.

Voice Products has the highest rating with Dun & Bradstreet and has been debt free for over a decade. We
also have seen over 10% growth per year throughout the 30 years in business. Today with assets in the
millions of dollars and more than 5,000 Customers, Voice Products is positioned to lead its industry.

Voice Products, Inc. has more than 60 employees, and currently holds a General Services Administration (GSA)
contract, Texas Class B License, a DIR (Texas Department of Information Resources) contract, and an HGAC
(Houston-Galveston Area) contract. We are an endorsed partner with the Texas Organization of Rural &
Community Hospitals (TORCH), as well as a vendor for some of the largest hospitals in the United States.

Voice Products, Inc. was recognized with the Wichita Business Journal Best in Business Award as one of the
Top 15 Businesses in Kansas for the last twelve years : 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015,

2016, 2017, 2018 and 2019, competing with several international companies. Just recently, we have been
recognized by INC Magazine as an INC 5000 Fastest Growing Companies in the U.S., for the second year in a
row.

Voice Products, Inc. believes in being involved in the community and supporting charities that benefit our
community by contributing both personal time and monetary donations. The organizations that we have
donated to or been involved with are Muscular Dystrophy Association, Cystic Fibrosis, Child Advocacy Center of
Sedgwick County, American Heart Association, Wichita YMCA Strong Kids, Via Christi Foundation, Hurricane IKE
Relief, Euless, Texas Police Dept. Charity, Greensburg Hospital, Wichita Children’s Home, Rice Community
Healthcare Foundation, Olathe Charity Classic, Presbyterian Health Foundation, Integris SW Foundation,
Oklahoma Hospital Research, Missouri Police Chiefs Charity Foundation, Friends of McConnell AFB and
Wounded Warriors Project. Voice Products is proud to be the sponsor of the Kansas Chiefs of Police Valor Golf
Tournament.
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