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HIPAA Compliant Video
Conferencing & Telemedicine
Software Suite

» The most user-friendly, reliable
medical video platform in the
marketplace

» Quickly configurable to any medical
workflow, ranging from solo
practitioner to hospital networks

» Fully compatible with any operating
system, browser, tablet, or mobile
phone

» Can be integrated into any system
through our restful API




HIPAA Compliant Video
Conferencing & Telemedicine

Software Suite

STANDARD FEATURES

» Dashboard Scheduler

» Patient Facing Scheduler

* Unique Branding

» Virtual Waiting Room

» Business Associate
Agreement

* Group Calls

* Role Based Security

« Calendar Integration

» Patient Reminders & RSVPs,
Schedule on Behalf of Others

* Secure Chat & File Transfer

» Accept Credit Cards Online

» Session Notes & E-Documents

» Clinician Listing

» Usage Analytics

» Screen Sharing

» Whiteboard Collaboration

» We have applied brick and mortar functionality with the
nation’s most secure, seamless HIPAA compliant video
conferencing available in the telemedicine marketplace

» Simple for providers, patients, administrators

» Unlimited 24/7 US-based support for both providers

& patients

» No contracts, ability to cancel at any time

» Pricing based on the nhumber of licensed users

PREMIUM FEATURES
All Standard Features
Secure Recordings
Provider Queuing
API Integration
Secure Webinars




Virtual & Walk-In Clinic
Software

Off-Site Provider Clinic Device (Patient)
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> Hospitals and health systems are rapidly
expanding their use of videoconferencing

» Patient and provider can connect with a
single click

» Enables patient and provider queuing

» Can be integrated on our Telemedicine
Carts, or to any laptop, computer, tablet
or mobile phone

> This solution integrates the most reliable
video platform in the marketplace with
the ability to push live analytics from any
one of our 41 interactable attachments,
including EKG, Telestroke, Blood Pressure,
PulseOX and more
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Virtual & Walk-In Clinic
Software

STANDARD FEATURES \
Patient Facing Scheduler
Virtual Waiting Rooms
Branding
Session Recording
API Integration
Provider/Patient Queuing /

Our Solution:

>

>

Creates queues of providers

Create and organize groups of providers and staff
according to specialty, location and more

Each group is customizable, setup assistant available

Set up sessions quickly and easily, whether for internal
meetings or curbside consults

“Always-on” connection between departments

One-click connection with hospital providers and staff
using our “host-to-host” feature, or set a shared
device for staff to request consults from your provider
queues

Offer services to organizations and the public

Create custom URL for new and existing patients to
request sessions, either scheduled or on-demand




Telemedicine Carts
& Equipment
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» Exclusive Telemedicine Carts have the
ability to integrate over 41 attachments,
including EKG, ultrasound, Telestroke,
blood pressure, and PulseOX

> Analytics are pushed live through our
virtual clinic with the ability to interface
to any provider, on any device, anywher
in the world

» Our solutions are turnkey, fully
customizable, and designed
to fit your specific needs



Provider Networks

» We manage and provide access to the most
complete array of medical professionals in
the U.S. marketplace

» Our networks consist of licensed, trained,
experienced medical professionals with a
broad range of expertise covering all
medical verticals in all 50 states and
Puerto Rico

» Our provider networks will cover the needs
of your organization, giving you the
coverage and ability to expand your
presence in the marketplace

» Our networks are available for 24/7/365
care for both business hours and after-
hours care and crisis management

» We maintain and manage the largest
behavioral health network in the U.S.,
with over 13,400 mental health
providers and almost 1,400 psychiatris
covering all 50 states and Puerto Rico

» Services can be delivered virtually,
telephonically, or on site
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HEALTHCARE SOLUTIONS

EXECUTIVE SUMMARY

Voice Products, Inc. started in June 1990 and has been selling and servicing healthcare products in the
Midwest ever since. Voice Products is the largest distributor of Speech Recognition, Dictation/Transcription
systems in the Midwest and we have more installations than any other reseller. We specialize in voice and
video, speech recognition, computer assisted coding, telemedicine, revenue cycle management and wound
care programes.

Voice Products is a Sub S Corporation based in Kansas and we're one of five sister corporations, one of which
is an insurance company.

We pride ourselves on our customer service and have more service personnel than any reseller in the
Midwest. Our phone is answered by a human operator 24 hours a day, 7 days a week and 90% of the time you
can talk directly to an engineer when you call.

Voice Products has the highest rating with Dun & Bradstreet and has been debt free for over a decade. We
also have seen over 10% growth per year throughout our 30 years in business. Today with assets in the
millions of dollars and more than 5,000 Customers, Voice Products is positioned to lead its industry.

Voice Products, Inc. has more than 60 employees, and currently holds a General Services Administration (GSA)
contract, Texas Class B License, a DIR (Texas Department of Information Resources) contract, and an HGAC
(Houston-Galveston Area) contract. We are an endorsed partner with the Texas Organization of Rural &
Community Hospitals (TORCH), as well as a vendor for some of the largest hospitals in the United States.

Voice Products, Inc. was recognized with the Wichita Business Journal Best in Business Award as one of the
Top 15 Businesses in Kansas for the last twelve years: 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015,

2016, 2017, 2018 and 2019, competing with several international companies. Just recently, we have been
recognized by INC Magazine as an INC 5000 Fastest Growing Companies in the U.S., for the second year in a
row.

Voice Products, Inc. believes in being involved in the community and supporting charities that benefit our
community by contributing both personal time and monetary donations. The organizations that we have
donated to or been involved with are Muscular Dystrophy Association, Cystic Fibrosis, Child Advocacy Center
of Sedgwick County, American Heart Association, Wichita YMCA Strong Kids, Via Christi Foundation, Hurricane
IKE Relief, Euless, Texas Police Dept. Charity, Greensburg Hospital, Wichita Children’s Home, Rice Community
Healthcare Foundation, Olathe Charity Classic, Presbyterian Health Foundation, Integris SW Foundation,
Oklahoma Hospital Research, Missouri Police Chiefs Charity Foundation, Friends of McConnell AFB and
Wounded Warriors Project. Voice Products is proud to be the sponsor of the Kansas Chiefs of Police Valor Golf
Tournament.
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1-800-466-1152 / www.voiceproducts.com



http://www.voiceproducts.com/



