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CourtCall Remote Arraignments

CourtCall

Remote Appearances. Simplified.

Remote Video Arraignments for your Court,
Jail or Correctional Facility

We provide
equipment
and training.

Uses off-
the-shelf
technology,
requiring
minimal care
from your IT
staff.

Costs for a month are usually

less than costs for a day of
transportation.
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Reduce inmate transportation
costs with CourtCall's web-
based platform that connects
the Judge to the jail through a
secure video link.

A typical 90 minute
arraignment session of multiple
inmates could be finished in as
little as 20 minutes.

Fewer inmates transported
from jail saves costs and
promotes a safer courtroom.
Visit our website to learn more.
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For More Information
Contact:

VOICE PRODUCTS, INC.

800-466-1152
www.voiceproducts.com
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(@ CourtCall

Remote Appearances. Simplified.

SYSTEM REQUIREMENTS FOR VIDEO

Operating System
e Windows 7 or greater
® Windows Vista
® Linux
: Mac 0S 10.4 or greater

Google Chrome OS

Web Browser

: Google Chrome
o Internet Explorer
e Version 7+
Mozilla Firefox Version
® 3+
Apple Safari

Hardware

e Computer or Laptop

e RAM: 2GB (4 GB
recommended)

® 250MB free disk space (for
file sharing)

¢ Dual or quad core
processor recommended

® USB Webcam (720p

. suggested)
Full Duplex Phone

Software

L]
Flash Player 10.2.0 or
greater

® Anti-virus program
suggested to scan
uploading/downloading
files if document sharing is
used

CourtCall Remote Appearance Platform

Data Sheet

PRODUCT SPECIFICATIONS

Internet Connection

1.5 mbps or better
recommended

768 kbps minimum
required for smooth
transmission (anything
slower may cause
latency)

Minimum Screen
Resolution

1024x768

Supported Video
Qualities
HD 720x480 @ 15 FPS

High 480 x320 @ 16 FPS
Medium (default)

320x240 @ 10 FPS
Low 160x120 @ 10 FPS

Video Streaming

RTMPS, RTMP or HTTPS
depending on end user
connection

Security

Web traffic, video
streams and audio over
HTTPS Protocol, with
TLS (Transport Layer
Security) protection
Authenticated access to
meeting rooms using 32
character GUID (globally
unique ID) per
appearance

For more information or to schedule a demonstration, please call
Voice Products at 800-466-1152. Or, visit us online at www.voiceproducts.com
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