Dragon speech recognition At-a-glance

Dragon Group products benefits

Nuance Dragon
Group products

A Dragon Group license is the right
solution. Here’s why.

If you are evaluating a Retail edition of Dragon® or a Dragon license, consider the
reality of IT costs and time to deploy, configure, maintain, manage, update, and
support your users. Retail editions of Dragon could end up costing you more over
time. Consider Dragon Group product licenses with its advanced features, along
with Nuance User Management Center (NUMC) and Maintenance and Support
(M&S) options, as overall the most cost effective approach to meet your needs.

Additional features supported

only in Dragon Group products:

— Nuance PowerMic: Robust,
ergonomic handheld speech
recognition microphone with

=

Only in Dragon Group products

NUMC option, for IT admin $ and time

savings

- Centrally manage licenses: revoke/
grant licenses as needed; easily
maintain license compliance

- Usage monitoring: ensure a return on
your investment on your purchase

- Centrally manage customizations:
manage user settings; easily share
vocabulary or commands

Retail editions of Dragon

$ and time to manage changes, machine

by machine

— No central management: employee
turnover or growth requires manual
reassigning of licenses

— No visibility of usage to better
reallocate licenses or see ROI of
investment

— User settings or customizations
need to be manually configured and
synchronized

Ease of management and deployment
- MSil installation: automatically push
install to multiple users’ machines

- One single serial number: quick
installation for the entire enterprise

- MA&S option: all updates provided
at no additional charge. Customer
access to US-based support line

— Centrally controlled updates: allow
initial testing with internal systems

Machine by machine management and

deployment

— Spend time to manually install Dragon
on each machine

— Manually type in a different serial
number for each machine

— Major updates require re-purchase
and machine by machine upgrade

— Minor updates go directly to users;
IT is bypassed with no control to test
with internal systems

Dragon Open License Program (OLP):
volume based discount tiers based on
lifetime cumulative purchases, enables
graduation into higher discount tiers over
time

NUANCE

No discounts. No volume discount
benefit that can quickly add up to save
you more as your needs grow

programmable buttons and
integrated mouse functionality,
enhances productivity

— Citrix: Installation on GCitrix®
XenApp or Citrix XenDesktop
servers, enables users to dictate
from workstations that do not have
Dragon installed

— Roaming Users: Enables sharing
or synchronizing profiles across a
network or multiple computers

— Remote Desktop Connection:
Remote use on a computer
running Windows Server 2008
R2 or 2012. With Microsoft®’s
free Remote Desktop Connection
software, use Dragon from a local
Windows computer on which
Dragon itself is not installed

— Advanced Administrative Settings:
Advanced capabilities such
as disabling restricted users
from modifying commands or
vocabularies, disabling use of
Macro Recorder, Step-by-Step or
Advanced Scripting commands
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